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Thanks for confirming,-.

Let me know if you need anything else.

Regards,

rrom: I

Sent: 30 April 2026 12:52

ro:

Subject: FW: Automatic response

Automated email response for your app

From: PSC Land <PSC@environment-agency.gov.uk>
Sent: 30 April 2026 12:51

To: I

Subject: Automatic response

Thank you for your email to the National Permitting Service, Regulated Industry (Waste,
Installations and Mobile Plant) Permitting Support Team.

We will allocate your application as quickly as we can and a permitting officer will
contact you as soon as they start work on it.

In the meantime if you need to contact us please continue to use email or phone, post is
available but response times may be longer. If you require any further information or
advice please contact the Regulated Industry team using the details below.

If you are requesting information under the Freedom of Information Act, we will reply to
you in a timely manner, usually 20 working days. To help us, kindly supply as much
information as you can and include:



1. Location details, i.e. a grid reference and full address, a location map or a
what 3 words reference.

2. The distance of your search.

3. The timeframes of the data you require.

4. Any other parameters of your search.Many of our datasets are now available
online, please look at www.data.gov.uk

If you require any pre application advice please follow the link Get advice before you
apply for an environmental permit - GOV.UK (www.gov.uk)

Our Customer Service Commitment has more information on what you can expect from
us.

Kind Regards,

Permitting Support Regulated Industry - Permitting
Environment Agency | Quadrant 2, 99 Parkway Ave, Parkway Business Park, Sheffield, S9 4WF

Regulated Industry Team Phone Number : 02030253898 (9am to 4pm)
Regulated Industry Team Email : PSC@environment-agency.gov.uk

Incident response
National duty communications officer (24/7) | 0800 023 2522
National duty communications manager | 0800 028 2411
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Information in this message may be confidential and may be legally privileged. If you have
received this message by mistake, please notify the sender immediately, delete it and do
not copy it to anyone else. We have checked this email and its attachments for viruses. But
you should still check any attachment before opening it. We may have to make this
message and any reply to it public if asked to under the Freedom of Information Act, Data
Protection Act or for litigation. Email messages and attachments sent to or from any
Environment Agency address may also be accessed by someone other than the sender or
recipient, for business purposes.

Thalia Waste Management Limited is a company registered in England and Wales (Company number:
07333225. Our registered office is at 3rd Floor 3-5 Charlotte Street, Manchester, England M1 4HB. For
particulars of companies within the Thalia Group, please visit https://thalia.co.uk/company-particulars/

The information within this email and any attachments may have confidential or privileged information and are
only for use of the recipient(s).

If you are not the intended recipient,you are on notice that any use, distribution or copying of this email or
accompanying attachments is not allowed. If you received this email in error, we apologise and ask the you let
us know immediately. We also ask you delete all copies of this email and accompanying attachments. Email
does not guarantee the confidentiality, completeness or proper receipt of the messages sent and is
susceptible to alteration.

Please note: e-mail communications may be monitored by us, as permitted by law and regulations. This
includes scanning emails for computer viruses. We do not accept any liability for losses that result from
malicious correspondence or a computer virus. The recipient must ensure that the e-mail (and attachments)
are virus free. For information about how we process data and about how subject rights can be exercised is



available on our website here https://thalia.co.uk/cookie-and-privacy-notice/.





